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Welcome to the TNBWC EDI Claims Release 3.1 
Information Session

• After reviewing this video, questions should be sent in 
an email to TNBWCEDI@ISO.COM with “Info Session 
Question” in the subject line.

• Questions sent to the Tennessee Email address and 
responses will be published in a updated Q & A 
document. They will be made available online at 
https://TNBWCEDI.info https:// TNBWCEDI.INFO and 
an announcement will be sent when they are 
available for download.
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Electronic Data 
Interchange (EDI)
for Claims
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Electronic Data Interchange (EDI) is the 

electronic exchange of data between 

business trading partners in a standardized 

format

What is EDI?
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Implementation Considerations and Coordination
Access IAIABC Claims Release 3.1 Implementation schedule at: 
https://www.iaiabc.org/iaiabc/EDI_Claims.asp

Select EDI 
Claims from the 
EDI Standards 
menu

Claims Release 
3.1 
Implementation 
schedule
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TNBWC Release 3.1 
Implementation
Timeline
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TNBWC will be transitioning from Release 1.0 (R1.0) to 
Release 3.1 (R3.1) for the electronic reporting of First 
Reports of Injury (FROI) and Subsequent Reports of 
Injury (SROI)

Effective September 1, 2020, use of the R3.1 standard 
will be mandatory for all TNBWC trading partners

Tennessee Release 3.1 
Implementation Timeline
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Monday, August 31, 2020 is the last day that R1.0
data will be accepted by TNBWC. 

All R1.0 reports not received by TNBWC on August 
31, 2020 by 11:59 PM CDT and accepted must be 
submitted to ISO electronically per the Event Table 
effective on the mandate date September 1, 2020. 

Effective Tuesday, September 1st, 2020, electronic 
reporting via Release 3.1 will begin for all Trading 
Partners.

Tennessee Release 3.1 
Implementation Timeline
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Trading Partner Registration: Available starting on 2/20/2020

Trading Partner/EDI Vendor Testing: Available 3/23/2020 through 
8/14/2020

FROI Testing is to be completed by: 6/1/2020

SROI Testing is to be completed by: 8/1/2020

Last Submission of Release 1.0: must be received by 
Tennessee no later than 8/31/2020 at 11:59 PM CT.

Release 3.1 FROI SROI Reporting Begins: 9/1/2020

Release 3.1 Acknowledgements are returned beginning: 9/14/2020

Tennessee Release 3.1 
Implementation Timeline

11



TNBWC
Trading Partner 
Registration 

12



Who is a Trading Partner?

A Trading Partner is an entity that exchanges data 
electronically with the Tennessee Bureau of Workers' 
Compensation.



Who should complete a
trading partner profile?

• Third Party Administrator (TPA) if you are the transmitter and 
you will be reporting Tennessee claims. 

• Insurance carrier if you are the transmitter and you are 
licensed to write workers’ compensation insurance in 
Tennessee.

• Self Insured Employer if you are the transmitter and are a Self 
Insured employer or trust that has been approved by the 
Tennessee Department of Commerce & Insurance, Self 
Insurance Division. 

• Sender Administrator if you are the transmitter on behalf of 
an Insurance Carrier, Self Insured Employer or TPA.



Completing a
Trading Partner Profile

• The trading partner profile should list every Insurer/Self Insurer 
and corresponding Claim Administrator that will be submitting 
data under that Sender ID.

• If an Insurer will also be the Claim Administrator because they are 
handling their own claims, they should be listed as both an Insurer 
and a Claim Administrator on the registration.

• Insurers must be licensed to write workers’ compensation 
insurance in TN, and Self-Insured Employers, Self-Insured groups 
and insurance pools must have been approved by the Tennessee 
Department of Commerce and Insurance, Self Insurance Division. 

• TNBWC will be validating these registrations prior to approving 
any Trading Partner Profile registrations. 



Registration Timeline 

R3.1 Trading Partner Profile Registration 

• February 20th 2020

• TNBWC EDI website

• Updates to trading partner profile

• All R1.0 trading partners must re-register for R3.1

• Profiles must be reviewed and approved

• Must be completed before your testing can begin



Mandatory 
Transition from 
R1.0 to R3.1
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Report New Claims: Claims that are new and have never 
been reported in Release 1 to Tennessee 

What EDI reports should be sent for New Claims? 

FROI: For each new claim, review the FROI Event Table to 
determine which event would cause you to report the 
claim to Tennessee. 

SROI: Following the FROI report, review the SROI Event 
Table to determine what SROI reports can follow the FROI 
and should be reported to Tennessee. 
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How does the transition work? Reporting Legacy Claims:

Legacy Claims properly filed: A Legacy claim that is 
required and properly filed is any claim previously 
reported in Release 1 for which a Jurisdiction Claim 
Number (JCN) has been assigned. 

Legacy Claims not properly filed: A Legacy claim where 
the Date Claim Administrator Had Knowledge of the Injury 
(DN0041) is prior to 9/1/2020, that is required and not 
previously reported in Release 1, and no Jurisdiction Claim 
Number (JCN) has been assigned.
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What EDI reports should be sent for Legacy Claims? 

Legacy Claims properly filed: A FROI UR (Update Report) 
is required prior to submitting any FROI or SROI in R3.1. 
The FROI UR is intended to match a claim previously 
reported in R1 and to “set the picture” for R3.1 reporting. 

Following the FROI UR, a SROI UR or any applicable SROI 
per sequencing is allowed to be reported.  

Please review the Event Table for details.
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What EDI reports should be sent for  Legacy Claims? 

Legacy Claims not properly filed: If a FROI R1 MTC was required and was not 
properly filed with Tennessee, a Legacy Claim would not have been created for 
which to match to a FROI UR, so the applicable FROI 00 (Original), 04 (Denial) 
or AU (Acquired/Unallocated) should be sent instead of a FROI UR. 

Following the FROI 00, 04 or AU, a SROI UR is allowed IF the Date Claim 
Administrator Had Knowledge of the Injury (DN0041) is prior to 9/1/2020.

If the SROI UR is not reported, then any applicable SROI per the Event Table 
and Sequencing edits is allowed to be reported.  Please review the Event Table 
for details.

Tennessee expects the FROI and SROI UR report submissions to be completed 
by 11/02/20. If a claim re-opens after 11/02/20, then the same Report Trigger 
should be followed. 21
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Trading 
Partner and 
EDI Vendor 
Testing
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Trading Partner testing began 3/23/2020 and will 
continue through 8/14/2020.

Trading Partner Profile registrations must be submitted 
and approved prior to testing. 

Trading Partner and EDI Vendor 
Testing
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Testing  for Tennessee will be handled by Tennessee’s EDI Claims 
vendor, ISO.

All Trading Partners will be required to complete the published 
Tennessee Test Plan to verify their ability to file electronically with 
Tennessee prior to the EDI Claims Release 3.1 implementation 
date.

For Trading Partners who are currently, or are planning to file EDI 
Claims Release 3.1 FROI/SROI reports through an EDI vendor, the 
vendor will be required to complete the test plan on behalf of all 
their clients. Once the vendor is approved for production, the 
Trading Partner will also be approved for production.

24

Trading Partner and EDI Vendor 
Testing



For Trading Partners who are planning to file EDI 
Claims Release 3.1 FROI/SROI reports without using 
an EDI Vendor, they will be required to complete the 
test plan on their own behalf.

Tennessee - ISO Jurisdiction Web Entry users are not 
required to test.
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The 5 Test Stages of Testing

Stage 1: EDI Trading Partner Profile Electronic    

Registration

Stage 2: Pretest and Technical Capability Test

Stage 3: Business Content Test (FROI)

Stage 4: Business Content Test (SROI)

Stage 5: Tennessee Test Completion (FROI and SROI)
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The 5 Test Stages of Testing

Stage 1: EDI Trading Partner Profile Electronic Registration
Complete the EDI Trading Partner Profile Electronic 
Registration. Please note that the information on the 
registration is used for both testing and production reporting. 

Stage 2: Pretest and Technical Capability Test
Complete the technical capability test to ensure that the file 
structure is valid per the IAIABC EDI Claims Release 3.1 
standards. This portion ensures that the Header Record is 
populated with the correct Sender ID, the Receiver ID and 
other data validations. The file structure/format for the test 
files must be correct.

27

Trading Partner and EDI Vendor 
Testing



Stage 3: Business Content Test (FROI)

The business content test for FROI requires at a minimum 
the FROI MTCs, (00, 01, 02, 04, UR) to be tested in 
accordance with Tennessee's R3.1 Test Plan. 

When considering the FROI reports that will be tested, it is 
recommended that a review of Stage 4 SROI testing be 
performed at the same time to determine if additional FROI 
test reports are needed to establish claims in order to 
successfully complete the SROI testing.

28

Trading Partner and EDI Vendor 
Testing



Stage 3: Business Content Test (FROI)

Upon completion of Test FROI Batches 1 and 2, the Trading 
Partner and/or their EDI Vendor should request testing 
approval by completing and submitting the Tennessee EDI 
Testing Feedback Request List R3.1. The Feedback Request 
form will list all the completed FROI test claims required by 
Tennessee’s Test Plan, and should be sent to Tennessee’s
EDI email.

Tennessee will then notify the Trading Partner by email if 
the Trading Partner has passed the FROI testing and is 
approved to proceed with SROI testing.

FROI Testing should be completed by June 1, 2020
29
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Stage 4: Business Content Test (SROI)

The business content test for SROI requires at a minimum the SROI 
MTCs (02 04 CA CB CD EP ER FN IP NT PY RB SX UR VE QT)

to be tested in accordance with the Tennessee R3.1 Test Plan.  
Because the SROI testing builds on the accepted FROIs, ensure that 
there is an adequate number of FROIs reported in Stage 3 to meet 
the SROI testing needs in Stage 4. For SROI reporting, special 
attention should be made for sequencing. 

SROI Testing should be completed by August 1, 2020

Upon completion of SROI minimum test transactions, the Trading 
Partner and/or their EDI Vendor must request testing review and 
approval from Tennessee/ISO by submitting the Tennessee  EDI 
Testing Feedback Request List R3.1 to Tennessee ’s EDI email. 30
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Stage 5: Test Completion (FROI and SROI)

After completing Stages 1 through 4, Stage 5 is 
requesting and being approved for Production, for FROI 
and SROI reporting, effective September 1, 2020.

Test/Production Indicator: 

The Test/Production Indicator on the Header Record will 
change from T (Test) to P (Production) to indicate that 
the records contained in the file are production data.

Trading Partner Profiles must be kept up-to-date. 
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TNBWC
EDI CLAIMS

WEBSITE

OVERVIEW
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https://TNBWCedi.info
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Tennessee EDI Claims Website Overview

FAQs?

Requirements?

Help with
EDI?

Web Links?

Where can I find the information that I need to assist 
with the EDI reporting to Tennessee?

Other Support 
Information?
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TNBWC 
EDI R3.1 
REQUIREMENTS

OVERVIEW
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EDI Claim Requirements Overview

Trading Partners should have an understanding 

of:

• What data format should be used?

• What EDI reports should be filed and when? 

• What data is needed on the EDI reports? 

• What edits will be applied to the EDI data? 

• How Tennessee communicates the status of EDI 
reports?

• What are the options for EDI submissions?
42



Tennessee currently requires First Reports of Injury 
(FROI) and Subsequent Reports of Injury (SROI) in the 
IAIABC EDI Claims Release 1.0 standard.

They will transition EDI reporting for FROIs and SROIs, to 
using the IAIABC EDI Claims Release 3.1 standard.

What data format should be used?
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Tennessee Event Table:

• Comprised of:

▪ Tennessee Event Table Change Log
▪ Form to MTC Crosswalk
▪ FROI Event Table
▪ SROI Event Table
▪ SROI Periodic Event Table

• Defines the circumstances under which the claim information must 
be sent

• Sets the timeframes for sending the information

• Based on legislative mandates

What EDI reports should 
be filed and when?
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Form to MTC Crosswalk
Tennessee sample of Form to MTC Crosswalk illustrates 
• the MTC EDI equivalent of previously filed forms 
• if the MTC will be accepted electronically 
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Event Table: FROI Tab

Example of First Report of Injury 

Reporting Requirements 

Maintenance Type Code (MTC) 00 - Original

What EDI reports should 
be filed and when?
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FROI Event Table: Maintenance Type and Event Rule
Tennessee requires the submission of a FROI 00
Original

What EDI reports should 
be filed and when?

Effective 9/1/2020
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FROI Event Table: Criteria

What EDI reports should 
be filed and when?
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FROI Event Table: 
The FROI is due no later than 14 calendar days after Date of 
Employer Had Knowledge of Injury (DN0040).

What EDI reports should 
be filed and when?
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Trigger Criteria Codes were added to clarify 02 Change reporting 
timelines:

FROI & SROI 02 Events 

Timeline is described.  02 change is due when data described on 
their Element Requirement table changes.  TNBWC does not require 
a SROI 02 after the last accepted FN (Final). 
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FROI 04 Event
Tennessee requires a FROI 04 to be reported when 

• a new claim is denied in its entirety (W1). No 
Medical or Indemnity Payments have been made. 
OR

• when the entire claim is denied after a previously 
accepted FROI (no SROI) (W2)
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FROI UR Event for Legacy Claims
Amy has previously covered what Tennessee considers a 
legacy claim, and the reporting of a FROI or SROI UR. The 
details she covered can be found here in the Event Table.



Event Table – SROI Tab

Example of a Subsequent Report of Injury 

Reporting Requirements 

MTC IP – Initial Payment

What EDI reports should 
be filed and when?
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SROI Event Table: 
Tennessee  requires the submission of a 
SROI IP - Initial Payment

What EDI reports should 
be filed and when?

Effective 9-01-2020 
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SROI Event Table: 
SROI IP Initial Payment Report Trigger Value indicates that a report 
should be sent when the Claim Administrator has issued the initial 
payment of an indemnity benefit other than a lump sum 
payment/settlement.

The report is due within 5 business days following the initial payment 
of benefits.

What EDI reports should 
be filed and when?
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SROI FN Final - Report Trigger Value indicates that an FN report should be sent 
when the claim is closed, for a claim which indemnity OR medical benefits 
have been paid, and no further indemnity or medical payments are anticipated.

The FN is due 30 calendar days after claim closure if any Indemnity or Medical 
Benefits have been paid. 

What EDI reports should 
be filed and when?
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After a SROI FN transaction

Tennessee wants to continue to receive a SROI FN only if additional medical 
has been paid. If additional indemnity is paid after an FN is filed, the 
appropriate MTC should be filed to report the indemnity if the Benefit Period 
Through Date (DN0089) will advance. 

What EDI reports should 
be filed and when?
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SROI Periodic Event Table

Example of a Subsequent Report of Injury 

MTC QT – Quarterly report requirement.

What EDI reports should 
be filed and when?
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SROI Periodic Event Table:
Tennessee requires the submission of a SROI QT - Quarterly Report

What EDI reports should 
be filed and when?

Effective 9-01-2020
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SROI Periodic Event Table: 

Tennessee’s Report Trigger value requires the submission of a SROI QT –
Quarterly Report  for ongoing, open claims (claims that are open as of the 
time of the report trigger) where indemnity and/or medical benefits have 
been paid.

What EDI reports should 
be filed and when?
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2020 SROI ANs for R1.0

• Effective the EDI Claims Release 3.1 Mandate Date -
September 1, 2020, Tennessee will no longer accept SROI 
ANs. Tennessee requires the submission of a SROI QT -
Quarterly Report in EDI Claims Release 3.1

• To facilitate this change, the filing period for Tennessee SROI 
ANs due this year will begin on July 1, 2020 and will end at 5 
p.m. CST on August 28, 2020

• SROI ANs filed after the expiration of the filing period will 
not be accepted. Trading Partners are reminded that a SROI 
AN is not considered "filed" until it has been accepted by the 
Bureau

• SROI AN filings that are rejected by the bureau are not 
considered "accepted" and instead are considered "unfiled." 
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SROI Periodic Event Table: 

A SROI QT is due every 3 months from anniversary of the Date of Injury, 
until the case is closed.

What EDI reports should 
be filed and when?
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What data is needed on the EDI reports?

Tennessee Element Requirement Table:

The Element Requirement Table indicates the data 
that is needed on the EDI reports. 

It defines each Data Element requirement for each 
transaction (FROI or SROI) at the Maintenance Type 
Code (MTC) level.
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What data is needed on the EDI reports?

Changing from R1 to R3.1 brings with it new requirements. All 
requirements are noted in the Element Requirement Table; however, we 
would like to draw your attention to some of them:

TNBWC will be accepting all of the following Employee ID 
options on the FROI and SROI in R3.1:

• Employee SSN (DN0042) 

• Employee Employment Visa (DN0152) 

• Employee Green Card (DN0153)

• Employee ID Assigned By Jurisdiction (DN0154)

• Employee Passport Number (DN0156)

• Employee Individual Taxpayer Identification Number (ITIN) 
(DN0437)
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What data is needed on the EDI reports?

When any initiating FROI is accepted (FROI 00, 04, AU, 
UR), Tennessee will assign an Employee Security ID 
(DN0206) and return it on the acknowledgement.

All subsequent FROI and SROI transactions must be 
sent using the Employee Security ID instead of one of 
the following Employee ID’s sent on the initial FROI:

• Employee SSN (DN0042) 

• Employee Employment Visa (DN0152) 

• Employee Green Card (DN0153)

• Employee ID Assigned By Jurisdiction (DN0154)

• Employee Passport Number (DN0156)

• Employee Individual Taxpayer Identification Number (DN0437)
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What data is needed on the EDI reports?

On the rare occasion that two different Employee 
Security ID’s were assigned to what Tennessee 
discovered was the same person, Tennessee will 
reach out to the claim administrator and advise 
which Employee Security ID should be used, and 
the claim administrator should send a FROI 02 to 
Update the Employee Security ID.

Tennessee will validate that the new “changed” 
Employee Security ID on the FROI 02 is correct. If 
the changed Employee Security ID does not match 
Tennessee’s records, it will reject.
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What data is needed on the EDI reports?

Employee Last Name (DN0043)

Please remember that in R3.1, the Employee Last Name 
Suffix must be sent in a separate field (DN0255) and can 
not be sent as part of the Employee Last Name, as it was 
in R1. 

Please be sure you have handled this data migration for 
legacy claims after the last R1 file has been sent to 
TNBWC.  

Employee Last Names sent containing a suffix will reject.
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What data is needed on the EDI reports?

Employee First Name (DN0044) & 

Employee Last Name (DN0043)

Tennessee will be validating the Employee First and Last 
Name sent on the transaction against their database, and 
if the name does not match, you will receive a TR with 
the Error Text:

EE ID FName (or LName) doesn't match Juris database 
Contact TN

The Edit Matrix indicates you should contact 

tnbwc.edi@tn.gov to resolve the name discrepancy. The 
TNBWC EDI Support Team will not be able to assist with 
resolving name match errors.
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The Element Requirement Table contains 10 worksheets:

• Tennessee  Change Log
• FROI Element Requirements
• FROI 02 Exceptions
• FROI Conditions 
• Legacy Claim Definition 
• SROI Element Requirements
• SROI 02 Exceptions
• SROI Conditions
• Event Benefit Segment Requirements
• Event Benefit Conditions 

What data is needed on the EDI reports?
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Each MTC and Data Element has a Requirement Code assigned. 
Requirement Codes express Tennessee’s requirement severity by 
data element and report type (FROI or SROI MTCs). 

What data is needed on the EDI reports?
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FROI Element Requirement Table (ERT):
Each MTC and Data Element has a Requirement Code assigned. This example shows F: 
Fatal and M: Mandatory on specific MTCs. Both will cause the transactions to be rejected 
if the data elements are missing or invalid.

What data is needed on the EDI  reports?
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FROI ERT: 
This example shows Requirement Code ‘AR’(If Applicable/Available Transaction Rejected) 
for several data elements for MTC AQ (Acquired Unallocated) and UR (Update Report).                                
If data is sent for a DN defined as ‘AR’ and it fails edits, the acknowledgment will include 
an error and the report will be rejected.

What data is needed on the EDI reports?
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Element Requirement Table:
This example shows several DN’s with a Requirement Code NA (Not 
Applicable) for MTC 01 ‘Cancel Entire Claim’. If the data is sent for a 
DN defined as NA, no error will be returned if the data is invalid.

What data is needed on the EDI  reports?
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Element Requirement – Conditions:
Certain data elements have Conditions that make them mandatory if the condition exists. 
These are indicated with the MC requirement code such as DN0016 Employer FEIN for 
MTC 04 Denial.

What data is needed on the EDI  reports?
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Conditions are defined on a separate table:

• Conditional Requirement Code
• Data Element
• Business Condition(s)
• Technical Condition(s)

What data is needed on the EDI reports?
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What data is needed on the EDI reports?
Element Requirement – 02 Changes:

Claim Administrators must identify the applicable Change Reason Code (Add, 
Update, Delete or Remove), in the Change variable segment, and they must 
identify the Change Data Element/Segment Number of the data that is 
changing. 
If the data that is changing is IN a variable segment, you will send the Variable 
Segment Counter data number (DN). These are the “Number Of” Data elements.  
If the data that is changing is NOT in a variable segment, you will send the DN 
data number for the data element that is changing. 
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What data is needed on the EDI reports?

Element Requirement – 02 Changes:
Here is an example of a completed SROI Change Data variable segment from the 
IAIABC, with 6 changes noted. Five (5) of the data elements are being added and 
one (1) is being Updated. The Update is to the “Benefits” segment, so the DN 
number sent in the Change segment is for the Number of Benefits (DN0288).
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What data is needed on the EDI reports?
Element Requirement – 02 Changes:

A jurisdiction must identify if they want, or do not want, an 02 Change sent for each 
applicable Change Reason Code - Add, Update, Delete or Remove, for every data 
element on both the FROI and SROI. The way they express those requirements is by 
using Reportable Change Codes, to identify when to send an MTC 02 Change, and on 
what transaction, FROI or SROI. 
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REPORTABLE CHANGE CODES are as follows, some of which may not 
be utilized on the Tennessee tables:

What data is needed on the EDI reports?
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02 Exceptions
Exceptions are described in the FROI or SROI 02 Exceptions tab for all 
reportable change codes ending with “G”. 

Examples from Tennessee’s completed SROI 02 Exceptions Tab are below:
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Element Requirement – 02 Change Conditions:
The 02 Requirement Code column will indicate if a DN is F (Fatal) or 
M (Mandatory) and also reflects a highlighted MC to indicate that a 
condition applies.

What data is needed on the EDI reports?
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A light blue MC (Mandatory Conditional) requirement code is pre-populated 
in the 02 Requirement Code column to support the 02 Change Process.  

It means, when a (any) data element number is indicated in the Change Data 
Element/Segment Number (DN0412), it becomes mandatory unless it is being 
removed with Change Reason Code (DN0413) is R – Remove.
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02 Conditions
In addition to this IAIABC pre-defined MTC 02 condition that is always 
applied, the jurisdiction may apply a conditional edit to the DN and add a 
condition to the FROI or SROI Conditions worksheet. When a condition is 
added to the Conditions worksheet then the jurisdiction is allowed to leave 
the MC with the blue shading or may optionally change the blue shading of 
the MC to yellow shading to further make the indication that a condition 
exists on the Conditional worksheet. 
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02 Conditions
As previously mentioned, when the MC is shaded in a light yellow, this is an 
indication that Tennessee has changed the shading from blue to yellow for 
the MC, and has added a condition to the Conditions tab for MTC 02. 
Tennessee has grouped several DN’s together for the purposes of editing the 
02 Changes. These grouped data elements are expected to all be present on 
the 02 transaction if one of them is being changed. 

The MTC column distinguishes this condition is for the 02 MTC only, and 
where applicable, also indicates the Group number.  
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02 Conditions
The example illustrates “SROI 02 Group 1” for the Initial RTW Date and the other 2 
related data elements, Initial RTW Type Code, Initial RTW Physical Restrictions 
Indicator.
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Revised Requirements

There have been some requirements that have been 
revised and will be published in v1.2 in the near 
future. We would like to make you aware of them 
today.
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1. Insurer Name will be required to match exactly to 
the first 40 characters of the name approved on 
your Trading Partner registration. This will include 
spaces and special characters.

2. The requirement code for DN0206 Employee 
Security ID for FROI MTC AQ is being changed from 
m to NA. This was an oversight. The Employee 
Security ID will be returned on the AQ      
acknowledgement.



Revised Requirements
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3. Tennessee will not require the reporting of Partial Denials 
(MTC PD), Partial Denial Code (DN0294), and Partial Denial 
Effective Date (DN0436). The Implementation Guide and Test 
Plan has been updated to remove the PD requirement.

4. Tennessee will not require the reporting of Benefit 
Adjustments, Credits and Redistributions (Benefit ACRs). This 
includes all DN’s in those segments. The Test Plan has been 
updated to remove the MTC 02 Add for a Benefit 
Redistribution.

These changes for v1.2 will be published and will be effective in 
Test on 4-13-2020 and in Production on 9-1-2020; however, they 
will not be in place when testing begins on 3-23-2020.



What edits will be 
applied to the EDI data?

Tennessee Edit Matrix:

The Tennessee Edit Matrix defines the edits 
that will be applied to the EDI data. It 
conveys each specific edit that will be applied 
to each data element and provides the 
standard error messages associated with 
these edits.
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• Tennessee  Edit Matrix Change Log: summary of all changes to Edit 

Matrix from one version to another

• DN-Error Message: “standard” editing developed  for Release 3.1 

data elements and Tennessee  specific edits

• Value Table:  expresses acceptable code values

• Valid Value Detail Page 1 and 2: two tables showing another version 

of the value table containing the code values, definitions what 

Tennessee  accepts

• Match Data: describes the data elements used to determine if the 

report will create a new claim or find an existing claim

• Population Restrictions: contains any restrictions applied to the data 

element(s)

• Legacy Claim Definition: Defines a Legacy and Non-Legacy Claim as 

it applies to the editing.

• Tennessee  Accident Site County List: provides Tennessee’s 

Accident Site County Names used for edit on DN0118  Accident Site 

County/Parish for error 111 (Must be valid content)

• Sequencing Table: contains MTC types with the order/sequence that 

they can be sent

Tables Located in the Edit Matrix
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DN Error Message Table

Data Element Numbers and Names are listed 
down the left columns.
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DN Error Message Table
Error Message Numbers and associated descriptions are listed 
across the top of the table. 
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DN Error Message Table
When there is a Y in the “Jurisdiction will apply edits?” column, 
this indicates that the specific edits will be applied to the data 
element. 
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DN Error Message Table

An L for a data element means the corresponding “Logical” edit will be applied. If an L is 
grayed out, this means the edit will not be applied to the specific data element. 
All other non-grayed L’s for that data element will be applied

N in the “Jurisdiction will apply edits?” column: This indicates that the edits will not be 
applied to the data element at all.
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Reflects the FROI and SROI data elements that are captured and if the data 
element is captured, which codes are valid for each data element. 
Example: DN0002 Maintenance Type Code (MTC) is captured as indicated by a ‘Y’ 
in the Capture column. DN0158 Employee Tax Filing Status Code is not captured 
as indicated by ‘N’ in the ‘Capture’ column.

Valid Value Table
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Summary of all codes and descriptions. Greyed codes are not 
accepted by Tennessee .

Valid Value Detail Page 1 & 2
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To match incoming reports to reports in Tennessee’s database for  
processing, Tennessee  identifies their primary "match" data 
element values indicated by ‘P’ for Primary.

Match Data
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Tennessee's Secondary Match Data Elements are indicated by ‘S’ 
Secondary as shown. In the case of ‘Existing Claims’ JCN, MTC and 
MTC Date are used as Primary and the other DN’s indicated with 
‘S’ are used as Secondary.

Match Data
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Tennessee  also has a column on their Match Data Table to communicate the 
Primary and Secondary Match data that is used to match to Acquired Claims and 
Legacy Claims (claims accepted in Release 1). 

Match Data
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Additional Confirmation: When a match is found on the primary
or secondary “match" data elements, these data elements can
be used as ‘additional’ confirmation if the claim is a duplicate,
for situations where there may be multiple accidents for the
same Date of Injury.

Match Data
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For existing claims, only one Match Data Element can be changed on the same
MTC 02 Change transaction, unless noted otherwise on the Category Legend.
Error message 117- Match data value not consistent with value previously
reported will be returned resulting in a TR-Transaction Rejected acknowledgment.

Match Data

Note: Transaction Grouping’ is not applicable to the MTC 02 Change transaction. 
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The limitation of changing one match data element does not
apply to or consider the ‘Additional’ match data elements.

Match Data

Category Legend as indicated by ‘Applicable = Y’ allows: Employee First Name
(DN0043) and Employee Last Name (DN0044) to both change on the FROI 02
Change.

101



Population Restrictions
P

Where “P” exists in the Population Restrictions Indicator 
column of the DN-Error Message table, there will be a 
corresponding entry in the Populations Restrictions table.
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Each Population Restriction contains:
➢ The DN # and Name 
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Population Restrictions



• Population Restriction, Element Error Number, Exception (if applicable), 
Error Message Text and the Element Error Text

Each Population Restriction contains:

Population Restrictions



Let’s look at an example for 
DN0154 Employee ID Assigned by Jurisdiction

Population Restrictions
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Let’s look at another example for 
FROI and SROI 02 Group 1 

Population Restrictions
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Tennessee’s transaction sequence edits are defined on the Sequencing 
table. If the Apply Seq Edit is = Y, this indicates that the MTC is 
accepted and the sequencing edit will be applied.  Error text indicates 
why the report was rejected.

FROI and SROI UR (Update Report) example.

Sequencing Table
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Tennessee ’s Accident Site County/Parish 
Edit and County Names
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How does Tennessee communicate 
the status of EDI reports?

FROI Claim#1

FROI   Claim#2 

FROI Claim#3

AKC TA Claim#1

AKC TR Claim#2

AKC TR Claim#3

Trading Partner sends 
FROI Batch:

Tennessee returns 
Acknowledgment Batch:

Tennessee  returns an EDI Acknowledgment Record (AKC) for each FROI and SROI 
report received. The AKC communicates the status of the EDI FROI or SROI report. 
The status can be a TA or TR. Please note TN will no longer be returning status TE in 
Release 3.1

•Status TA: Indicates that the EDI report was accepted

•Status TR: Indicates that the EDI report was rejected. Review the reason to 
determine if the same FROI or SROI needs to be adjusted and resent.

109



What are the filing method options 
for EDI submissions?

• Direct Reporting (Secure FTP)

– Trading Partners and IAIABC Members with knowledge of 
the standards reporting EDI Claims Releases in other 
states

• EDI Vendor

– List of vendors that have a variety of services to meet 
your EDI needs are listed on Tennessee’s website. 
Tennessee does not endorse, nor recommend any one 
vendor over another. 

• Tennessee – ISO Jurisdiction Web Entry

– This web system is provided free, for low volume Trading 
Partners, by Tennessee’s EDI Claims Vendor-ISO 110



Summary of 
Steps to Implement

EDI Claims Release 3.1 
with Tennessee

111



Summary of Steps
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•Obtain the 
IAIABC R3.1 
Implementation 
Guide

•Determine 
how you will 
handle your 
EDI reporting

Summary of Steps for Implementation

•Obtain the  
Implementation 
Guide and

Requirements 
Information 
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Summary of Steps
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Register: 
Complete the 

Trading Partner 
Profile 

Registration 
online.

Move to 
Production

Summary of Steps for Implementation

Test: Prepare 
to send and 

receive EDI data 
and Begin the 

Testing Process

113



How do I get help?

Please send all questions to the Tennessee EDI Support 
Team via email at TNBWCEDI@ISO.COM.

If the question is specifically about something in this 
Information Session, please indicate “Info Session 

Question” in the subject line. 
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THANK YOU 
FOR WATCHING

THE TENNESSEE BUREAU OF WORKERS' 
COMPENSATION (TNBWC)
EDI CLAIMS RELEASE 3.1 
INFORMATION SESSION 


